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BILL PAYMENT

KIOSKS
Locations accepting credit cards, cash and checks:

HEB - 1609 N. Texas Ave.

HEB - 725 E. Villa Maria

BTU Drive-Through - 205 E. 28th St.
Open 24 hours

Bring your BTU account number, BTU bill, 
keycard or reminder letter.

OVER THE PHONE
Payments can be made 24 hours a day via the 
“e-payment” option by calling 979.821.5700. 

Account number and credit card required. 

ONLINE BILL PAY
To register your account, view, and/or 

pay your bill online, visit: 

btutilities.com

btutilities.com
Office: 979.821.5700

Primary Address:  
205 E. 28th St., Bryan, TX 77803

Mailing Address:  
PO Box 8000, Bryan, TX 77805
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Automatic Bank Draft 
Payment for your bill is automatically charged each month 
on the bill due date from the bank account provided. 

Online E-Check 
A one-time online transaction completed by the customer 
by entering information from a bank account into the secure 
portal on BTU’s website.

Kiosk
Pay using cash, card or check at any one of our three 
convenient locations by entering your account number, listed 
on either your bill or your reminder letter, or by scanning a 
keycard provided by BTU. Keycards can be requested in the 
BTU main office. 

KIOSK LOCATIONS
• BTU Drive Thru – open 24 hours 
• HEB at Texas Ave. & Hwy 21 – open 6am-12am
• HEB in the Tejas Center – open 6am-12am

Recurring Credit or Debit Card
A card that remains on file that is billed each month via a 
payment card industry (PCI) compliant process on your due 
date. This form of payment must be updated should your 
card expire or be cancelled. 

Online Credit or Debit Card 
A one-time online transaction completed by the customer by 
entering payment card information into the secure portal on 
BTU’s website.

Interactive Voice Response (IVR) Phone 
Payment is made by calling 979-821-5700 with a payment 
card and account number ready to enter into the  
automated system. 

Mail 
Mail a check or money order with stub from the bottom part 
of the bill to: 

Bryan Texas Utilities
Attn: Customer Service
P.O. Box 8000
Bryan, TX 77805

SKIP 
THE 

LINE! 
There are easier ways to pay. 
BTU offers many choices so 
you can find the bill payment 

option that fits your needs. 
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Water Conservation Tip:  
Standing water and saturated ground surrounding the water meter box could be indicators of a water 
leak. Other factors that should be considered include pooling water from irrigation and rain. 
Call the City of Bryan at 979.209.5900 if you feel there is a problem with your meter.

Energy Conservation Tip: 
Windows should be ENERGYSTAR® rated for our area of Texas or certified 
in all 50 states. ENERGYSTAR® rated windows are typically double paned 

and filled with gases to lessen radiant heat gain or loss.
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SAND VOLLEYBALL TOURNAMENT (ages 18+)
Registration: March 6 – April 26  |  Tournament Date: April 29
Fee per team: $60 (residents); $75 (non-residents)

 3-ON-3 BASKETBALL TOURNAMENT (ages 18+)
Registration: March 6 – April 26  |  Tournament Date: April 22
Fee per team: $60 (residents); $75 (non-residents)

START SMART BASEBALL (ages 3 – 5 years)
Registration underway! Scheduled: Tuesdays, March 21 – April 25
Fee: $35 (residents); $45 (non-residents)

ST. PATRICK’S DAY DANCE
Friday, March 17 | 7 - 10 p.m. | Brazos Center

Ages 55+ are invited to an evening of live music, door prizes and a cash bar 
at the Brazos Center. Tickets are $5 and can be purchased in advance at 

the Bryan Parks & Recreation Offices, Bryan Aquatic Center, or at the door. 

AGES 55+$5
TICKET

LOOKING FOR A SUMMER JOB?
We’re hiring camp counselors and lifeguards! Enjoy flexible schedules and competitive pay. Ages 16+ 
can apply. Learn about all job opportunities with the City of Bryan and apply at BryanTXjobs.com.

To learn more about the programs and events offered by the City of Bryan’s Parks and Recreation Department, 
visit BryanParksAndRecreation.com or call 979.209.5528.

Registration for aquatic programs opens MARCH 1.

SPRING 
PROGRAMS & EVENTS


